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1.0 Expected Outcome 

That the Council adopts the revised Hackney Carriage and Private Hire Licensing 
Policy 2018 (known as the Taxi policy), which has been reviewed in line with national 
changes to the DVSA driving standard test, changes to taxi ranks (as introduced by 
Cumbria County Council) and changes to mandatory training of drivers on 
safeguarding of vulnerable individuals.   

2.0 Recommendation 

2.1 The Licensing Regulatory Committee is asked to  

(1) Note the contents of this report; and 

(2) approve the revised Hackney Carriage and Private Hire Licensing Policy 
(Appendix 1) for adoption. 

3.0 Background and Proposals 

3.1 The original Hackney Carriage and Private Hire Licensing Policy was adopted by the 
Council in December 2015, however since this date there have been significant 
changes to the way agencies and organisations deliver the Driver and Vehicle 
Standards Agency (DVSA) taxi test and an emphasis on the safeguarding of 
vulnerable individuals following high profile cases in the North West.  

3.2 In August 2016 the authority was informed of the DVSA’s decision to no longer 
deliver the taxi driver standards test.  Applicants were asked to complete and pass 
this test as a means of this Council determining the fit and proper person test.  Since 
the abolition of such a test the Council have been working with an external agency 
(Lancaster Training Services) in developing an approved test which will be delivered 
to all new applicants.  The Taxi policy was amended to reflect this.  However since 
the amendment it has come to light that there are a number of agencies and 
organisations that deliver the same level of driving test, some to a higher standard.  
The taxi policy has been changed to reflect this.   



3.3 Since the publication of reports into incidents of Child Sexual Exploitation, such as 
reports published in 2015 such as the Independent inquiry into Child Sexual 
Exploitation by Alexis Jay OBE,   Report of inspection of Rotherham Metropolitan 
Borough Council by Louise Casey CB and the LGA resource pack for councils – 
Tackling child sexual exploitation, has highlighted the need for this council to do 
further work in raising awareness amongst Hackney Carriage and Private Hire 
drivers as they act as the eyes and ears of the district.  As a consequence it is 
proposed that drivers are required to undertake mandatory safeguarding training, 
either by attendance to in house training course or via the knowledge test.  The taxi 
policy has been amended to reflect this change.   

3.4 On the 3rd September 2018 South Lakeland District Council received a letter from 
Cumbria County Council informing us of changes to parking and taxi ranks in Kendal.  
These changes are reflected in the updated policy and the letter can be found in 
Appendix 2.  

4.0 Consultation 

4.1 There has been no consultation on the changes on the policy as they are a 
consequence of national changes and the Council are adapting to these changes, 
however reference is made in the policy to the original consultation being 
undertaken.   

5.0 Alternative Options 

5.1 The alternative is not to adopt the revised policy. This is not recommended as it will 
leave the Council with an out of date policy which does not reflect current licensing 
practices or changes in legislation nor does it safeguard the public.  The policy gives 
clarity, transparency and guidance to the Licensing Authority’s position in enforcing 
matters relating to Hackney Carriage and Private Hire licensing. 

6.0 Links to Council Priorities 

6.1 The Policy links to the Council Plan priority “Economy” by ensuring a safe mode of 
public transport is available, which will enable the public to travel into our town 
centres and outlying areas of our District and support economic growth. 

7.0 Implications 

7.1 Financial, Resources and Procurement 

7.1.1 There are no financial implications as the changes in practice are met from existing 
budget. 

7.2 Human Resources 

7.2.1 There are no Human resource implications; however any changes in practice will be 
supported through training and delivering any development needs identified through 
Licensing Officer’s appraisal and one to one process.   

7.3 Legal 

7.3.1 Sections 45 and 46 of the Local Government (Miscellaneous Provisions) Act 1976, 
as amended, places a duty on South Lakeland District Council to carry out its 
licensing function as to Hackney Carriage and Private Hire Vehicles.  

7.3.2 Section 51(1) covers Private Hire drivers and section 59(1) covers Hackney Carriage 
drivers, adding the basic requirement to hold a licence contained in section 46 of the 
Town Police Clause Act 1874.  

7.3.3 While there is no legal requirement for the Licensing Authority to introduce and 
implement a Hackney Carriage and Private Hire Licensing policy section 47 and 
section 48(2)  of the Local Government (Miscellaneous Provisions) Act 1976, state 



that a Licensing Authority may attach conditions to Hackney Carriage Vehicles and 
Private Hire Vehicles.  These conditions are contained within the Policy.   

Health, Social, Economic and Environmental 

7.4 Have you completed an Health, Social, Economic and Environmental Impact 
Assessment? No       

7.5 If you have not completed an Impact Assessment, please explain your reasons: No 
such impact assessment has been carried out because this proposal is considered to 
have a neutral impact. 

Equality and Diversity 

7.6 Have you completed an Equality Impact Analysis? No      

7.7 If you have not completed an Impact Assessment, please explain your reasons: 
Procedures in place to ensure that the Hackney Carriage and Private Hire Licensing 
Policy is produced, reviewed and published.   

Risk 

Risk Consequence Controls required 

Failure to publish and implement 
a Hackney Carriage and Private 
Hire Licensing Policy may lead 
to the taxi objectives not being 
met in a transparent way. 

In such circumstances, the 
Council would be unable 
to properly fulfil its 
statutory licensing 
responsibilities.  

Procedures in place to 
ensure that the Hackney 
Carriage and Private Hire 
Licensing Policy is 
produced, reviewed and 
published.   

Contact Officers 

Report Author – Hardeep Burnley, Principal Food, Licensing and Safety Officer, tel: 01539-
793473, email: hardeep.burnley@southlakeland.gov.uk  

Appendices Attached to this Report 

 

Appendix No. Name of Appendix 

1 South Lakeland District Council Hackney Carriage and Private Hire 
Licensing Policy 2018.  

2 Letter from Cumbria County Council informing of rank changes  in 
Kendal 

Background Documents Available 

 

Name of Background document Where it is available 

Independent Inquiry into Child 
Sexual Exploitation in Rotherham 
1997-2013  

https://www.rotherham.gov.uk/downloads/file/1407/inde
pendent_inquiry_cse_in_rotherham  

Report of Inspection of 
Rotherham Metropolitan Borough 
Council.  

Louise Casey CB  

February 2015  

https://assets.publishing.service.gov.uk/government/upl
oads/system/uploads/attachment_data/file/401125/469
66_Report_of_Inspection_of_Rotherham_WEB.pdf  

mailto:hardeep.burnley@southlakeland.gov.uk
https://www.rotherham.gov.uk/downloads/file/1407/independent_inquiry_cse_in_rotherham
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/401125/46966_Report_of_Inspection_of_Rotherham_WEB.pdf


Name of Background document Where it is available 

Tacking child sexual exploitation – 
a resource pack for councils  

https://www.local.gov.uk/sites/default/files/documents/t
ackling-child-sexual-exp-8d3.pdf  
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